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Health Alliance Plan of Michigan (HAP) complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex. HAP does not exclude people or treat
them differently because of race, color, national origin, age, disability or sex.

Nondiscrimination Notice

HAP provides:
e Free aids and services to help people communicate effectively with us
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, others)
e Free language services to people whose primary language is not English
o Qualified interpreters

o Information written in other languages
If you need these services, contact HAP’s customer service manager:
General - (800) 422-4641 Medicare - (800) 801-1770
If you believe that HAP has failed to provide these services or discriminated on the basis of race, color, national

origin, age, disability or sex, you can file a grievance with HAP’s director of grievance and appeals. Use the
information below:

e Mail: 2850 West Grand Boulevard, Detroit, Michigan 48202

e Phone: General - (800) 422-4641 Medicare - (800) 801-1770
TTY: 711

e Fax: (313) 664-5866

e Email: mswebl@hap.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights.

e  Online: Use the Office for Civil Rights’ Complaint Portal Assistant at:
ocrportal.hhs.gov/ocr/portal/lobby.jsf.

e Mail: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201.

e Phone: (800) 368-1019 or TTY: (800) 537-7697.

Complaint forms are also available at www.hhs.gov/ocr/filing-with-ocr/
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VINI RE: Nése flisni shqip, ju ofrohen shérbime ndihme gjuhésore falas. Pér ndihmé té pérgjithshme, telefononi
numrin (800) 422-4641 (TTY: 711). Pér ndihmé nga "Medicare", telefononi numrin (800) 801-1770 (TTY: 711).
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HINWEIS: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos Sprachassistenzdienste zur Verfiigung. Allgemeine

Hilfe erhalten Sie unter der Rufnummer (800) 422-4641 (TTY: 711). Fiir Medicare-Unterstlitzung wenden Sie sich
bitte an folgende Rufnummer: (800) 801-1770 (TTY : 711).

ATTENZIONE: In caso la lingua parlata sia I’italiano, sono disponibili servizi di assistenza linguistica gratuiti. Per
assistenza generica, chiamare il numero (800) 422-4641 (TTY: 711). Per assistenza Medicare, chiamare il numero
(800) 801-1770 (TTY: 711).
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UWAGA: jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer
(800) 422-4641 (TTY: 711) w celu uzyskania pomocy w sprawach ogoélnych. W celu uzyskania wsparcia Medicare
zadzwon pod nr (800) 801-1770 (TTY: 711).

BHUMAHMUE! Ecnu Bamn poaHO# SI3BIK pyCCKUM, BaM MOTYT OBITh ITPEOCTABIICHBI OSCIIaTHRIEC TIEPEBOUECKUE
ycnyru. [1o Borpocam nonydenus oOuieit momorru odpamaitecs no Homepy (800) 422-4641 (teneraiin: 711).
Oo6pamaiitecs B Medicare mo Homepy (800) 801-1770 (Temeraiim: 711).

NAPOMENA: Ako govorite hrvatski/srpski, dostupna Vam je besplatna podrska na Vasem jeziku. Za opéu podrsku
nazovite na broj (800) 422-4641 (tekstualni telefon za osobe oStecena sluha: 711). Za podrsku vezano za program
Medicare nazovite na broj (800) 801-1770 (tekstualni telefon za osobe oStecena sluha: 711).

ATENCION: si habla espafiol, los servicios de asistencia de idiomas se encuentran disponibles gratuitamente para
usted. Para obtener ayuda general, llame al (800) 422-4641 (los usuarios TTY deben llamar al 711). Para obtener
ayuda de Medicare, llame al (800) 801-1770 (los usuarios TTY deben llamar al 711).
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PAG-UKULAN NG PANSIN: Kung Tagalog ang wikang ginagamit mo, may makukuha kang mga serbisyong
tulong sa wika na walang bayad. Para sa pangkalahatang tulong, tumawag sa (800) 422-4641 (TTY: 711). Para sa
tulong sa Medicare, tumawag sa (800) 801-1770 (TTY: 711).

CHU Y: Néu quy vi nodi tiéng Viét, chung t61 co caiq dich vu ho trg ngén ngr mién phi danh cho quy vi. Pé duoc tro
gitp chung, hay goi (800) 422-4641 (TTY: 711). B¢ duogc trg giup vé y t& (Medicare), hay goi (800) 801-1770
(TTY: 711).



