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Nondiscrimination Notice

HAP Midwest Health Plan complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex. HAP Midwest does not exclude people or treat them
differently because of race, color, national origin, age, disability or sex.

HAP Midwest provides:
» Free aids and services to help people communicate effectively with us
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, others)
» Free language services to people whose primary language is not English
o Qualified interpreters
o Information written in other languages

If you need these services, contact HAP Midwest’s customer service manager at (888) 654-0706.
If you believe that HAP Midwest has failed to provide these services or discriminated on the basis of race,

color, national origin, age, disability, or sex, you can file a grievance with HAP Midwest’s director of grievance
and appeals. Use the information below:

e Mail: P.O. Box 2578, Detroit, Michigan 48202
e Phone: (888) 654-0706
TTY: 711
e Fax: (248) 663-3771
e Online: hap.org/Midwest

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights.

e Online: Use the Office for Civil Rights” Complaint Portal Assistant at:
ocrportal.hhs.gov/ocr/portal/lobby.jsf.

e Mail: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201.

e Phone: (800) 368-1019 or TTY: (800) 537-7697.

Complaint forms are also available at www.hhs.gov/ocr/filing-with-ocr/.
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ATTENTION: If English is not your primary language, language assistance services, free of charge, are
available to you. Call (888) 654-0706 or TTY: 711.

VINI RE: Nése flisni shqip, ju ofrohen shérbime ndihme gjuhésore falas. Telefononi numrin (888) 654-0706
ose TTY: 711.
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HINWEIS: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos Sprachassistenzdienste zur Verfigung.
Rufnummer: (888) 654-0706 oder TTY: 711.

ATTENZIONE: In caso la lingua parlata sia I’italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero (888) 654-0706 (TTY: 711).
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UWAGA: jezeli moéwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer
(888) 654-0706 lub TTY: 711.

BHUMAHME! Ecnu Bam poiHO# SI3bIK pyCCKHI, BAM MOTYT OBITH IIPEIOCTaBJIEHbI OECIIaTHBIE
nepeBogueckue ycuyru. O6parmaiitrecs mo Homepy (888) 654-0706 (tenerain: 711).

NAPOMENA: Ako govorite hrvatski/srpski, dostupna Vam je besplatna podrska na Vasem jeziku.
Kontaktirajte (888) 654-0706 ili tekstualni telefon za osobe oSte¢ena sluha: 711.

ATENCION: si habla espafiol, los servicios de asistencia de idiomas se encuentran disponibles gratuitamente
para usted. Llame al (888) 654-0706, los usuarios TTY deben llamar al 711.
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PAG-UKULAN NG PANSIN: Kung Tagalog ang wikang ginagamit mo, may makukuha kang mga serbisyong
tulong sa wika na walang bayad. Tumawag sa (888) 654-0706 0 TTY: 711.

CHU Y: Néu quy vi néi tiéng Viét, ching t6i c6 céac dich vu hd tro ngdn ngit mién phi danh cho quy vi. Hay goi
(888) 654-0706 hoac TTY: 711.



