Cm E’ ‘ Empowered

HAP Midwest Health Plan complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex. HAP Midwest does not exclude people or treat them
differently because of race, color, national origin, age, disability or sex.

Nondiscrimination Notice

HAP Midwest provides:
» Free aids and services to help people communicate effectively with us
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, others)
» Free language services to people whose primary language is not English
o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Service at (888) 654-2200.
If you believe that HAP Midwest has failed to provide these services or discriminated on the basis of race,

color, national origin, age, disability, or sex, you can file a grievance with HAP Midwest’s director of grievance
and appeals. Use the information below:

e Mail: P.O. Box 2578, Detroit, Michigan 48202
e Phone: (888) 654-2200 or TTY: 711

e Fax: (248) 663-3771

e Online: hap.org/Medicaid

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights.

e Online: Use the Office for Civil Rights” Complaint Portal Assistant at:
ocrportal.hhs.gov/ocr/portal/lobby.jsf.

e Mail: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201.

e Phone: (800) 368-1019 or TTY: (800) 537-7697.

Complaint forms are also available at www.hhs.gov/ocr/filing-with-ocr/.
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ATTENTION: If English is not your primary language, free language assistance services are available to you.
Call (888) 654-2200 or TTY: 711.

Get Help in Your Language

VINI RE: Nése gjuaj juaj e paré nuk éshté anglishtja, ju ofrohen shérbime ndihme gjuhésore pa pagesé.
Telefononi numrin (888) 654-2200 ose TTY: 711.
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HINWEIS: Wenn Englisch nicht Ihre Muttersprache ist, stehen fiir Sie kostenlos Sprachassistenzdienste zur
Verfiigung. Wahlen Sie die Rufnummer (888) 654-2200 oder TTY: 711.

ATTENZIONE: Se la lingua che lei parla non ¢ I’inglese, ha a disposizione servizi di assistenza linguistica
gratuiti. Chiami il numero (888) 654-2200 (il numero TTY e 711).
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UWAGA! Jesli jezyk angielski nie jest Twoim gldownym jezykiem, udostgpniamy bezptatne ustugi
tltumaczeniowe. Zadzwon pod nr (888) 654-2200 lub TTY: 711.

BHUMAHMUE! Ecnu anrnuiickuil He SBIsSETCS BalllUM POJIHBIM S3bIKOM, Bbl MOKETE OECIIIaTHO
BOCIIOJIb30BaThCS yCIyraMu nepeBoaunka. 3soHuTe o tenedony (888) 654-2200 (teneraiin: 711).

NAPOMENA: Ako engleski nije Vas prvi jezik, dostupna Vam je besplatna jezi¢na podrska. Nazovite
(888) 654-2200 ili tekstualni telefon za osobe oste¢enog sluha: 711.

ATENCION: Si el inglés no es su idioma natal, los servicios de asistencia de idioma gratuitos estan disponibles
para usted. Llame al (888) 654-2200 0 TTY: 711.
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PAUNAWA: Kung hindi Ingles ang iyong pangunahing wika, may magagamit kang mga libreng serbisyo ng
tulong sa wika. Tumawag sa (888) 654-2200 0 TTY: 711.

CHU Y: Néu tiéng Anh khong phai la ngbn ngit chinh caa quy vi, chiing tdi ¢ cac dich vy hd trg ngdn ngi
mién phi danh cho quy vi. Hay goi (888) 654-2200 hoic TTY: 711.



